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NOTE: Periodically add a dry graphite 
lubricant injected into the inner lock 
mechanism to prevent condensation from 
damaging to the inner lock system.     
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All warranties and representations, except as set out below, are hereby disclaimed, (including fitness for the purchaser’s intended use or purpose 
and merchantability), all products being sold AS IS, without warranty beyond that made herein, with the purchaser assuming: 1) the entire risk as to 
the quality and performance of the goods, 2) the cost of any repairs not covered herein.
 Intelligent Designs 2000 Corporation warrants, as limited herein, to the original purchaser that its product which have been properly installed per provided 
instructions are free from defects in material and/or workmanship. At Intelligent Designs 2000 option, the purchaser’s remedy hereunder shall be limited to repair 
or replacement of defective parts returned to the place of purchase or to Intelligent Designs 2000 at the purchaser’s expense.

INTELLIGENT DESIGNS 2000 CORPORATION
This limited one year warranty covers ONLY Intelligent Designs 2000, Corporation (”ID2000”) products. Please review the terms and conditions of the limited 
warranties below.

LIMITED ONE YEAR WARRANTY

Intelligent Designs 2000 warranty, as herein, shall only be effective while the original purchaser owns the vehicle on which the product or products was 
installed and shall not apply if the product has been removed from the original vehicle. Intelligent Designs 2000 warranty is void if any damage to the 
product or products is due to misuse, abuse, neglect, accident, improper installation, or contact with on-road or off-road hazards, product modification, 
improper or inadequate maintenance or any use contrary to the instructions accompanying the product. Intelligent Designs 2000 warranty only covers the 
cost of the defective part and not the cost of removal, installation, and painting or other incidental or consequential charges or damages, or personal injury 
damages, and does not cover use of any product on racing vehicles. Intelligent Designs 2000’s warranty is not transferable from the original purchaser.

THIS LIMITED WARRANTY DOES NOT APPLY TO:
1. Damages or problems that result from shipping, installation, maintenance, or separate system components.
2. Damages or problems that result from misuse, abuse, operation outside environmental specifications or contrary to the requirements or precautions in the 
Installation Instructions, accident, lightning strikes or other natural causes, unauthorized modification or alteration, incorrect electrical current or voltage, other 
causes not arising out of defect in material or workmanship.
3. Therefore, the cost of repair or replacement of such defective product shall be borne by the customer.

To assure product quality, Intelligent Designs 2000 reserves the right to change product designs, materials, specifications and finishes without prior notice to 
customers. Intelligent Designs 2000’s warranty gives you specific legal rights and you may also have other rights, which vary from state to state. Some states do 
not limitations on how long an implied warranty lasts, so the above limitations may not apply to you. Also, some states do not allow the exclusion or limitation of 
incidental or consequential damages so the above limitations or exclusions may not apply to you. Intelligent Designs 2000 reserves the right to discontinue 
product lines and substitute products or provide other remedies other than those listed in the limited warranty for those discontinued products.

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF 
MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO THE EXTENT ANY IMPLIED WARRANTY IS REQUIRED BY LAW, IT IS LIMITED 
IN DURATION TO THE EXPRESS WARRANTY PERIOD ABOVE. INTELLIGENT DESIGNS 2000 CORPORATION/ GOBI RACKS USA WILL NOT BE 
LIABLE FOR ANY CONSEQUENTIAL, INDIRECT, OR INCIDENTAL DAMAGES OF ANY KIND INCLUDING LOSS OF REVENUES OR PROFITS, IN 
CONNECTION WITH THE PRODUCT(S). SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE 
EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

REQUESTING WARRANTY COVERAGE
For this warranty to be effective, it is strongly recommended that the purchaser completes and returns the warranty registration to Intelligent Designs 2000 within 
ten days of the date of purchase. Replacement parts can be obtained by returning the part along with proof of purchase. Warranty claims cannot be determined 
until the merchandise is received and inspected. Returns made to Intelligent Designs 2000 will not be accepted without prior authorization from 
Intelligent Designs 2000. This included but is not limited to all shipping costs and all other incidental costs to be paid by the customer. Please call the 
customer service department at the number below.

LIMITED LIABILITY WARRANTY
Intelligent Designs 2000 Corporation warrants this product to be free of original defects in materials or workmanship as long as the original purchaser 
owns the motor vehicle on which it is installed. This warranty does not cover damage resulting from accident, misuse or abuse, neglect, lack or 
reasonable care, or improper installation. The Company will repair or replace, at its option, any product covered by this warranty that becomes 
defective. This is a parts-only warranty and such repair or replacement shall be the Company’s sole obligation and the customer’s sole remedy for a 
defective product. The Company shall have no liability for personal injury, property damage, incidental, or consequential damages of any kind or 
nature. THIS FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND THE 
COMPANY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY 
OR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

To obtain warranty service, return this portion to Intelligent Designs 2000 Corporation with a proof of purchase to the address below.
Please include;

First Name

Address

E-mail

Phone Number

Last Name

City

State

Zip Code

Intelligent Designs 2000 Corporation ·  14509 E 33rd Place Unit E ·  Aurora, CO 80011  ·  720 479 9372


